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Overall objectives

Identify and characterize key research challenges, 
required constituency, and an implementation model 
for dynamic governments in 2020 

Develop visionary scenarios of eGovernment for 2020 
Develop a detailed research roadmap for the 
transformation process

Vision
transform the EC Government landscape into a coherent 
community 
contributing to the development of the EC to a leading 
knowledge society
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Detailed aims of the project 

Consolidate paradigms and establish a clear 
baseline and consensus on concepts/terminology for 
eGovernment research in the next 15 years 
Plan the integration of multidisciplinary views into 
a holistic vision for eGovernment RTD 2020
Dealing with the gaps, uncertainties and potential 
unwanted future scenarios
Building scenarios of how eGovernment should 
look like in about 15 years and which research 
questions need to be addressed to get there
Strengthening the eGovernment community
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Overall methodology
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Workpackage 1: State of play 

Current status of eGovernment research 
main eGovernment research programmes and policies
existing (running, finalized) relevant research projects to 
shape future research activities in eGovernment 

all around the world
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Workpackage 2 and 3: Building the 
visions and Gap analysis

Develop a thorough methodology which allows 
high quality interaction and feedback across 
regionally distributed workshops
Conduct and evaluate regional workshops for 
developing potential research and implementation 
scenarios for eGovernment RTD 2020
Gaps: Assess the differences between today and 
possible future outlooks for eGovernment research
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Workpackage 4: Roadmapping
eGovernment research towards 2020

Detailed research roadmap for the transformation 
process 

develop a thorough methodology which allows high quality 
interaction and feedback across regionally distributed 
workshops
address research challenges and actions to take in 
emerging technical, organisational, social, economic, and 
political trends
conduct and evaluate regional workshops for testing 
potential scenarios and creating roadmap ideas and for 
gaining feedback on the roadmaps developed and 
prioritising their elements 
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Workpackage 5: Dissemination & 
community building

Disseminate the results of the project to as broad an audience 
as possible 

to stimulate the debate on the topic and 
to explore new ways of working in the field of eGovernment
to contribute to prepare the ground for further research in the 
7th framework programme and beyond
to motivate policy makers & industry to take action

Compilation of the eGovRTD 2020 book that
summarizes the current state of play in eGovernment research
describes the potential future scenarios of governments and 
society 2020
describes the roadmap of research in eGovernment for the 
periods to come



Contacts:
E-Mail: egovrtd2020@uni-koblenz.de
URL: http://www.egovrtd2020.org/

Coordinator Contact: 
University of Koblenz-Landau
Institute for IS Research
Research Group eGovernment
Universitaetsstr. 1 
56070 Koblenz, Germany 

Wimmer, Maria A. (Prof. Dr.)
Tel: +49-261-2872646
Fax: +49-261-2871002646 
Email: wimmer@uni-koblenz.de 
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