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eGovernment 2020 Roadmap Workshop

Workshop 10a, 09:00, 27' October 2006
Abstract

Recently, eGovernment has evolved towards a recognized research domain. Also, a modern
government using innovative information and communication technology (ICT) has become
an increasingly important factor of competitiveness and growth in the European knowledge
society. In the last years, many EU Member States have revised their existing strategies for
public sector modernization and transformation of eGovernment, and they have adapted them
to meet the objectives of the EU strategies such as i2010 and the Lisbon agenda. However in
most cases, these strategies and activities are short to mid-term oriented.

The eGovernment 2020 Roadmap workshop aims at facilitating an open discussion about the
future strategic development of eGovernment and the public sector in 2020 among European
experts in the filed of eGovernment. The workshop is one of the series of roadmapping
workshops of eGovRTD2020 project which is co-funded by the European Commission under
the 6th Framework Programme of IST. The resulting research roadmap(s) shall support the
implementation of the vision of the European Community: to transform the European
Government landscape into a coherent community anticipating customer needs and making
use of the available potentials of innovative ICT.

Description

The workshop will be organized as a highly interactive workshop. Workshop participants will
have the chance to review and comment the identified gaps of current eGovernment research
in respect to potential future of Governments, Society and ICT identified within the
eGovRTD2020 project. Workshop participants will discuss and exchange ideas on the
potential measures and research actions needed to bridge these gaps. The workshop
discussion will be coordinated by several experts in the field of eGovernment around Europe.

Objectives

The objectives of the workshop are to:
e Discuss the gaps of current eGovernment research.

o |dentify crucial measurements and research actions needed for reduce the gaps.
Target Audience

The workshop is relevant to

o Experts from the different branches impacting eGovernment developments:
governments, ICT experts in research and development, consulting, experts from
societal fields of competence as well as from organizational and modernization point
of view.

e Experts acting as front-line motivators for change as well as experts from strategic
government domains.
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Programme Agenda

Time

Agenda Point

Responsible

9:00-9:05

Welcome and introduction of the
workshop

Bernhard Katzy, CeTIM, Germany

9:05- 9:20

ICT Policy perspective for future
eGovernment:

The ICT Policy Mix for eGovernment,
eContent, eBusiness and eWork — an
Integrated and Prospective Policy
Analysis

Martijn Poel, TNO ICT, Netherlands

9:20-9:30

ICT Innovation & eGovernment aspect
of future eGovernment:

Scenarios and Gaps for eGovernment
2020 in Europe

Xiaofeng Ma (on behalf of Melaine
Bicking, University of Koblenz-
Landau, Germany),

CeTIM, Germany

9:30-9:40

Pan-European Service aspect for future
eGovernment:

Pan-European eGovernment: To boldly
go where few have gone before

Rifka Weehuizen, UNU-MERIT,
Netherlands

9:40-10:10

Group work on proposing R&D actions
along short-, medium- and long term (a
template will be used to facilitate the
group discussion)

Each group will discuss on seven gaps
identified by (www.eGovRTD2020.0rg)

15 minutes for individual brainstorming
(e.g. post the proposed actions for the
gaps using the poster template)

15 minutes for group discussion
(clarification of actions, cluster similar
actions)

Group 1 facilitator: Bernhard Katzy
Group 2 facilitator: Jonathan Cave
Group 3 facilitator: Martijn Poel

Facilitators, all participants

10:10 -10:30

Group Presentation and Conclusion

Group facilitators and all participants

Early November

Review workshop results and invite for
attending online discussion forum for
further roadmapping activities

Workshop organiser will send the
workshop results to all workshop
participants

Notes: all workshop participants will be invited to participate in the online
roadmapping discussion forum that will be implemented in the early of November 2006
(Invitation email will be sent to the workshop participants)

Workshop Contact:



http://www.egovrtd2020.org/
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Xiaofeng Ma

CeTIM (Centre for Technology and Innovation Management)
Neubiberg, 85579, Germany

Xiaofeng.ma@cetim.org

Tel: +49 (0)89 6004 4575
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