interested experts in e-Government from
- Governments and Politics
- IT-Industry and Consulting
- Academia

Bled, 24 May 2006

Invitation to an expert workshop on
“Visions of eGovernment in 2020”
in conjunction with the 19th Bled eConference ,eValues®, 6th June 2006

Dear expert!

The research group ,eGovernment’ located at the University of Koblenz-Landau, Institute
for IS research, coordinates a research project named eGovRTD2020. It is co-funded by
the EU under the 6th framework programme of IST. The project aims to identify future
strategic research fields for the development of eGovernment. The methodology consists of
both scenario building and road mapping. On the one hand visions will be described by
scenarios for 2020 which details administration, policy, society and economics, as well as
the interaction based on modern information and communication technology. On the other
hand a action guideline for eGovernment research programmes will suggest based on the
scenario building results. Both the scenarios and the roadmap will developed with
assistance of regional distributed workshops in different European member states.

The objective target of the first round of regional workshops is to build up visions and
images administration, policy, society and information technology. Particular attention shall
be given to how aktors of administration, policy, society will communicate during public
performance building, decision making and interaction with assistanceof modern, innovative
information technology in future. Additionally questions will asked about the perception of
public services, the importance of public values and how they will look like.

At the scenario building workshops small groups of experts shall build up the following
questions on the basis of different scenarios:
e How will administration looks like in 2020?
¢ What kind of services will be provided by the public administration?
e Which values will coin society in regard to its expectations of the public
administration?
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¢ Which technologies will be deployed to process the tasks of publich administration
and to contact with ist customers and society?
e Which structures and concepts administration and policy will use in 20207?
In a last common finishing round the likelyhood of transformation these visions of 2020 will
be assessed.

For that purpose we want to invite you to the workshop held in Bled at the Hotel Golf, room
Libertas on 6" June 2006 at 14.00 — 17.30. Please find atached the provisional agenda of
this workshop.

Additional information about the project you can find at the enclosed folder to the project as
well as on the offical website of the project (http://www.egovrtd2020.0rg/).

Please feel free to contact us if you have further questions about the workshop organisation
or questions to the projects. You are welcome!

Yours sincerely, Yours sincerely,
Joze Gricar Maria Wimmer
(project partner and (coordinator of the project)

workshop organiser)
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