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General

Making technology transfer successful between the Eastern European countries and
Western Europe has become a crucial point. For this goal, the Eastern European e|Gov
Days - now already in their fourth year - have become a pivotal platform. The events
have been organised by the Forum e|Government of the Austrian Computer Society in
cooperation with partners. The former Eastern European e|Gov Days took place in
Budapest, the 2006 Eastern European e|Gov Days will take place in Prague.

The urgency of building good e-government solutions is obvious; it is a demand
coming from the citizens, from businesses as well as from the European Union, where
e-government is seen as a major vehicle for integration. Thus, a logical consequence is
having a communication platform, where best practice is exchanged - a role the Eastern
European e|Gov Days will play again in 2006.

Program April 19, 2006:  Interoperability Workshop organised by the

schedule: MODINIS Project Consortium, taking place at the
Czech Scientific and Technical Society, Novotneho
lavka 5, CSVTS, Prague 1

April 20, 2006:  Parliament's Day at the Czech Parliament in
Valdstejnska/entrace A, Prague 1 - Mala Strana

April 21 - 22, Eastern European e|Gov Days with exhibition at the
2006: Prague Town (Municipality) building on the
Marianske square 1, Prague 1

April 22,2006: eGovRTD2020 — half day workshop on developing
future scenarios eGovernment 2020
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20™ April 2006, Parliament's eGov Day

Parliament of the Czech Republic, Senat,
Valdstejnska/entrace A, Prague 1 - Mala Strana

under the auspices of Dr. Jifi ZLATUSKA, Senator of the Czech Parliament

9:00 - 9:15 Welcome by organisers (Irina ZaliSova, Roland Traunmiiller)
9:15-9:45 Keynote I: eGovernment in the political context
Jirt Zlatuska, Senator of the Czech Parliament (CZ)
9:45 -10:15 Keynote II: eGovernment in the Czech Republic
Dana Bérova, Minister of Informatics of the Czech Republic
10:15 - 10:45 Keynote III: eGovernment & Czech Capital City of Prague
Pavel Bem, Mayor of the City of Prague (CZ)
10:45-11:15 Coffee break
11:15-11:45 Keynote IV: Towards eGovernment 2010
Robert Link, DG INFSO, eGovernment Unit, European Commission
11:45-12:30 Panel I: eGovernment in view of the European and national Parliaments
Participants: Pavel Bém, Mayor of the City of Prague (CZ), Isobel Harding
(Yorkshire and Humbler Assembly, UK), Christian Rupp (Chair of Digital
Austria platform, AT), Mr. Zaoralek (Chair of Czech Parliament, CZ),
Tom Zajicek, member of Czech Parliament (CZ), Jiti Zlatuska, Senator of
the Czech Parliament (CZ)
Moderator: George Hall, Board member of the UK Broadband Stakeholder
Group (UK)
12:30-13:30 | Lunch buffet
13:30 - 14:40 Panel II: eParticipation: Dialog of distinct stakeholders
Participants: Irina Zalisova (EPMA/BMI Association, CZ), Ann Macintosh
(Teledemocracy Center at Napier University, UK), Thierry Vedel
(CEVIPOF - National Center for Scientific Research, FR), Anna Carola
Freschi (University of Bergamo, IT), Oliver Méarker (Fraunhofer AIS, DE),
John Shaddock (Yorkshire and Humbler Assembly, UK)
Moderator: Maria Wimmer, University of Koblenz-Landau (DE)
14:40 - 15:50 Roundtable: eGovernment Central & Eastern Europe — Manage change,
manage the future
Participants: Christian Rupp, Executive Secretary of the Austrian Government
(AT), Drago Kodele, Secretary of State, Health (SI), Viadimir Horejsi,
Deputy Minister, eGov Section, Ministry of Informatics (CZ) , Roland
Traunmueller, eGovernment expert and vice president of the Austrian
Computer Society, Ivan Seycek, CI1O of the Prague Municipality (CZ),
Gilles Polin, eGovernment manager EMEA, Microsoft, Colin Anderson,
Head of Business Management, Central and Eastern Europe, BT, Miloslav
Rut, General Manager, Cisco Systems, Roberto Tavano, VP Justice &
Public Safety Programmes, Continental Europe, Unisys, Frantisek
Schneider, General Manager, Dell
Moderator: Murdoch Mactaggart, eStrategies Consultant Editor (UK)
-- The session will be recorded for web video.
15:50 - 16:00 Conclusions by the organisers

19.00 Czech Folk Dinner at Restaurant U Vejvodu, Jilska 4, Prague 1 - Stare mesto
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21* April 2006

. Prague Town (Municipality) building on the Marianske square 1, Prague 1. .

Session 1: ICT Innovation impacting Governments and Society
Session Chair: Roland Traunmiiller, University of Linz, AT

Welcome

9:00 - 9:05 Miroslav Sklenar, Deputy CEO of Prague Municipality, CZ
9:05 - 9:20 E-Government in Prague o

Ivan Seycek, CIO of the Prague Municipality, CZ
9:20 - 9:40 New Trends of Information Society

Wolfgang Kleinwiichter, University of Aarhus, DK

9:40 - 10:10 WWW-sites of Finnish members of parliament - an innovation adoption
point of view

Reima Suomi, Turku School of Scononomics, FI

System Analysis, Foresees and Management of e-Services impacts on
informal societies

Alexander Makarenko, Institute for Applied System Analysis at
National Technical University of Ukraine (KPI), Ukraine

10:30- 11:00 | Coffee break

10:10 - 10:30

Session 2: Online service provision through networked governments
Session Chair: Maria Wimmer, University of Koblenz, DE

Regional Information Networks — Advanced Communication Services
11:00 - 11:20 | for Local Communities

Mariusz Sperczynski, Alcatel-Poland, PL

A life-event oriented framework and platform for one-stop government:
The OneStopGov project

11:20 - 11:40 | Efthimios Tambouris, CERTH/ITI, Thessaloniki, GR

Mirko Vintar, University of Ljubljana, SI

Konstantinos Tarabanis, University of Macedonia, Thessaloniki, GR
Strategic Options for Pan-European E-Government Interoperability
11:40 - 12:10 | Libor Neumann, ANECT a.s, CZ

Novotna Zlatuse, ANECT a.s, CZ

Transparency as Key Success Factor for establishing a Regional
Administration Community

Bernhard Schindlholzer, ProAudit - Institute for Process Optimization
and Auditing in Business and Administration, AT

Thomas Auinger, ProAudit - Institute for Process Optimization and
Auditing in Business and Administration, AT

12:30 - 14:00 | Lunch buffet

12:10 - 12:30
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Session 3a: Round Table
Moderator: Murdoch Mactaggart, eStrategies Consultant Ed (UK)

14:00 - 15:30

ePassports and National ID evolution in the public domain
Participants: Detlef Houdeau, Project Director, EU Digital Passport
Project, Christian Rupp, Executive Secretary of the Austrian
Government (AT), Max Snijder, CEO, European Biometrics Forum,
Paul Wylie, Director of Programmes, UK Passport Service, [van
Calabuig-Williams, Assistant Programme Officer, OSCE, Action
against Terrorism Unit, Ales Dobnikar, Head of International Relations,
Ministry of Public Administration (SI), Roberto Tavano, VP Justice &
Public Safety Programmes, Continental Europe, Unisys, Petr Spinar,
Regional Manager, Biometrics, Motorola, Gilles Polin, eGovernment
manager EMEA, Microsoft, Colin Anderson, Head of Business
Management, Central and Eastern Europe, BT, Michael McCarthy,
Senior Manager, Security Systems Division, 3M

15:30—-16:00

Colffee break

in parallel

Session 3b: Experiences from Good practice cases
Session Chair: Sylvia Archmann, EIPA, NL

14:00 - 14:20

E-Government Innovation Impact Assessment - How to find out
whether 'Good Practice' is really good for you
Klaus Lenk, Danube University of Krems, AT

14:20 - 14:40

ETHICS: Experiences in secure on line e-tendering
Seren Duus Ostergaard, Senior e-Government Advisor, IBM Europe,
DK

14:40 - 15:10

E-Governance Challenges and Opportunities - An Indian Experience
Dave Roop, Indian Engineering Service (Retd.), IN
Shashi K. Sharma, MBA, IN

15:10 - 15:30

Best Practice in e-Government: Some Reflections on Usage
Helene Gieber, Gerti Orthofer, Roland Traunmiiller, University
Linz, AT

15.30-16.00

Colffee break

COMPUTER SOCIETY

OESTERREICHISCHE @ ” UNIVERSITAT
COMPUTER GESELLSCHAFT - _ O NCERERTANDAD]
EUROPEAN PROJECTS @ AUSTRIAN British Publishers
& MANAGEMENT




Final Programme

Eastern European e|Gov Days 2006

Session 4a: eServices and secure architectures

. Session Chair: Peter Reichstdidter, Federal Chancellery of Austria .

Service-oriented Computing within e-Government - a Conceptual
approach for e-Service Delivery

Uwe Heck, Andre Rogger, ETC-Emerging Technologies Consultants,
CH

A Secure Public Sector Workflow Management System

Andreas Schaad, SAP-Research, FR

Interoperability Framework of eGovernment in Environmental
Information Exchange of the Czech Republic

16:40 - 17:00 | Jifi Hrebicek, Centre of Biostatistics and Analyses, Masaryk
University (CZ)

Irina ZaliSova, European Projects & Management Agency (CZ)
Mediation of jobs and services for cultural work

Karin Drda-Kiihn, media k GmbH — vertikult-Projektleitung, DE
Process Measures and the Austrian e-Government Architecture

Martin Spitzenberger, Federal Chancellery of Austria, AT

16:00 - 16:20

16:20 - 16:40

17:00 - 17:20

17:20 - 17:40

in parallel

Session 4b: eGovernment solutions and project management
Session Chair: Asta Thorleifsdottir, University of Iceland (1S)

ePrague & European cooperation

16:00 - 16:30 | Jaroslav Solc, Head of IT strategic development unit, Prague
Municipality, CZ

Management of e-Participation: Budget and Cost Constraints

Kim V. Andersen, Copenhagen Business School, DK

IT in the public sector and future trends

FrantiSek Schneider, General Manager, Dell Computer Company, CZ

16:30 - 17:00

17:00 - 17:30
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22" April 2006

Prague Town (Municipality) building on the Marianske square 1, Prague 1.

Session 5: eParticipation, eLaws, eHealth
Session Chair: Irina Zalisova, EPMA/BMI Association, CZ

9:00 - 9:20

Moderation of internet-based planning and participation processes
Stefanie Roeder, Oliver Mérker, Fraunhofer AIS, DE

9:20 - 9:40

The electronic production and publication of legislative texts in
Austria
Helmut Weichsel, Federal Chancellery of Austria, AT

9:40 - 10:10

The e-law project in Austria: Electronic support of law-making
Wolfgang Engeljehringer, Giinther Schefbeck, Parlamentsdirektion
Vienna, AT

10:10 - 10:30

A Regional Integrated e-Health Platform for the Continuity of
Medical Treatment

Claudio Di Giorgio, INSIEL — Informatica per il Sistema degli Enti
Locali, IT

10:30-11:00

Colffee break

Session 6: Training and skills development
Session Chair: Oliver Mdrker, Fraunhofer ALS, DE (tbc)

11:00 - 11:20

E-Government Curriculum for Public Sector Employees
Peter Parycek, Federal Chancellery of Austria, AT
Peter Reichstidter, Federal Chancellery of Austria, AT
Maria A. Wimmer, University of Koblenz, DE

11:20 - 11:40

Interoperability lab
Dirk Arendt, Fraunhofer eGovernment Center, DE

11:40 - 12:10

Open source distance learning solution for government
Fuad Curci¢, UNDP Bosnia and Herzegovina

12:10 - 12:30

Holistic Approach and Stakeholder Integration: The Success Factors
of the Austrian e-Taxation System FinanzOnline
Josef Makolm, Federal Ministry of Finance, AT

in parallel
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eGovRTD2020 Workshop: Future scenarios of eGovernment 2020

Workshop organisation: TU Delft (NL), University of Koblenz (DE) and Mykolo
Romerius University (LT)

9:00 - 12:30

eGovRTD2020 is a project funded within the 6th FP of the EC
(www.egovrtd2020.org). It aims at identifying and characterizing
the key research challenges, required constituency, and the
implementation model for a comprehensive European initiative on
holistic and dynamic government 2020. The vision is to transform
the European Government landscape into a coherent community
anticipating customer needs and leveraging the potential of the
diversity and innovativeness of public agencies, and transforming
the Union to the world leading knowledge society.

The workshop is being carried out in the phase of workpackage 2
with the aim of developing visionary scenarios for eGovernment
research 2020.

The workshop will start with short presentations to provide insight
into the state of play and aim of the scenario workshops. Afterwards,
the workshop participants will be divided into small groups to
elaborate potential future scenarios of Governments 2020. In the
concluding round, the small groups will present their scenarios. In
the discussion, these scenarios will be validated and assessed in
respect to their potential of becoming the reality in about 15 years
from now.

Agenda:

Introduction and welcome, project and workshop goals (Maria
Wimmer) — 10 Min

State of play in eGovernment research — results from WP I (Maria
Wimmer) — 10 Min

Scenarios methodology (Marijn Janssen) — 10 Min

Spliting into groups (approx. 6 persons per group with facilitators
from eGovRTD2020): Brainstorming about 2020 scenarios in
terms of visions of society and market, technology, government
and how these interact in a future environment.

Coffee break

Presentations of the scenarios by each group using the
eGovRTD2020 scenario template (max 10 minutes per group)

Discussion and evaluation
— Positive and negative implications of each scenario
— Extending the scenarios (what’s missing)
— Voting by rating the probability of each scenario

Conclusion and wrap-up by workshop organisers
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Further information

Scientific Program Chairs: Roland Traunmiiller, University of Linz, AT
Maria Wimmer, University of Koblenz, DE
Irina Zalizova, EPMA/BMI Association, CZ

Event coordination in Prague:  Irina Zalisova, EPMA/BMI Association, CZ
zalisova@brezen.cz

Coordination of proceedings: Gerti Orthofer, University of Linz, AT
orthofer@iwv.jku.at

Publications: Accepted papers will be published in the proceedings of the e|Gov Days
and Eastern European e|Gov days 2006, in the book series of the Austrian Computer
Society (OCG) after the conference. Preprints of preliminary papers presented at the
eeeGov days will be available in Prague.

Exhibition: From 21% till 22™ April, the conference provides a possibility to present
solutions and live demos at a booth.

Lunches and social dinner are provided by the following sponsors:

Platinum Sponsor M.I.

Cisco SYSTEMS

L]
) UNISYS
Gold Sponsors Microsoft M@ imagine it. done.

Silver Sponsors BT@ m

Costs for materials and refreshments at coffee breaks:

Modinis Workshop on 19th April 2006: no charge
Parliament Day on 20th April 2006: EUR 50,--
eee|Gov days 21st — 22nd April 2006: EUR 40,--
All days (20th — 22nd April 2006): EUR 60,--
Student fees (all days incl. Parliament Day): EUR 20,--

Registration 1s available online via http://www.ocg.at/konferenzen/registration-
egov2006.php.

Information regarding the hotels is also available at http://egov.ocg.at and
http://www.epma.cz

Please note: the programme may be object to changes!
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