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Objectives

eGovRTD2020 aims to identify key research

challenges for governments in 2020 and be-

yond. The specific objectives are:

1. Establishing a clear baseline and wide con-
sensus on concepts and terminology for
eGovernment research in the next 15 years
and beyond.

2. Integrating multidisciplinary views into a ho-
listic vision for eGovernment 2020.

3. Building scenarios of what eGovernment
should look like in about 15 years and what
research questions need to be addressed to
get there.

4. Defining an eGovernment research roadmap
2020, thereby dealing with the gaps and
needs for research in the years to come in
order to pave the way to realizing the visions
of eGovernment in 2020.

5. Strengthening the eGovernment community
to implement the research roadmap for
eGovernment 2020.

Vision

The vision of eGovRTD2020 is to transform the
European Government landscape into a cohe-
rent community, anticipating customer needs
and leveraging the potential of public agencies.
It shall contribute as well to the European Com-
munity to become the world leading knowledge
society.

Impact

eGovRTD2020 will build a baseline for the 7th
FP of the EC with respect to eGovernment re-
search themes and priorities. It shall also pro-
vide a guideline for national research pro-
grammes to support innovative RTD for public
sector responsibilities and a highly innovative
knowledge society.
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Methodology for eGovRTD2020

The overall methodology used in eGovRTD2020 is
depicted in the following figure:

@ Scenarios

WP 1: State of play
WP 2: Scenarios
development

WP 3: Gap analysis

WP 4: Roadmap
development

WP 5: Dissemination &
Book eGovRTD2020

eGovRTD2020 identifies and characterizes key research

challenges, the required constituency, and an implementation

model for dynamic governments in 2020

State of play

WP 1 collects information about the main eGovern-
ment research programmes and policies as well as
about existing relevant eGovernment research pro-

jects in Europe and globally. It describes the

eGovernment strategies and policies of the EU and
its member states, as well as of America, Australia
and Asia, considering technical organisational and
social aspects of eGovernment.

Scenario building workshops

WP 2 executes a series of regional workshops in
several EU member states and the USA to draw
potential futures of Governments in 2020. The exer-
cises go beyond forecasting to create images of
governments, society and markets, and how these
will interact in 2020 by using innovative technologies
to provide and consume public services. Stake-
holders from Governments, academic, and other
experts shall participate.

WP ... workpackage

eGovRTD2020 deals with high uncertainties in
these future scenarios for 2020 and therefore
investigates both positive and negative environ-
mental influences.

Gap analysis

WP 3 assesses the differences between today’s
eGovernment research and possible future sce-
narios for eGovernment in 2020. In the gap
analysis, the future needs of eGovernment re-
search will be identified and mapped with current
research. Thereby, strengths and weaknesses of
current research in eGovernment will be identi-
fied. Likewise, new challenges are being elicited.
On that basis, the foundation for a potential road-
map for future eGovernment research will be
extracted.

Roadmapping workshops

WP 4 executes a second series of regional work-
shops, in which experts from Governments, aca-
demia, ICT industry and other relevant stake-
holder groups describe the transformation pro-
cess of current research to reach the future sce-
narios for 2020. A roadmap for future eGovern-
ment research will be designed, which shall high-
light ways to realize desirable future scena-
rios and to avoid unwanted ones. The roadmap
will result in a list of research areas needed to
help to close the gap between present and fu-
ture. The experts’ interaction and feedback shall
support the prioritization of the roadmap ele-
ments (fields of future eGovernment research).
In terms of research areas, attention will be given
to technical, social, organizational, economic and
political research alike.






